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Switching to Direct Loans

Differences: Direct Loans vs. FFELP

« Don't have to deal with multiple lenders, guarantor S,
servicers, disbursing agents

* COD DL reporting like Pel/ACG/SMART

« Loan processing controlled by FAO, not the guaranto r

« Return of loan funds accomplished through COD repor ting
process, similar as grants

< Ineligible funds for one student may be used to pay another
student

« One MPN for the student, even if enrolled in differ ~ ent DL
schools over the years

* Requires monthly and year end reconciliation

Advantages of Direct Loans

« Financial Aid Office controls the process
» Schools choose when to disburse loans
* Require acknowledgement of PN? Of origination?
* No need to send hold and release request to guarant
* No need to import EFT roster
* Minimal involvement for Bursar Office

* Response files from COD are received in a matter of
hours

or
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Becoming a Direct Loan Participant

Submit the Electronic Application for Participation to be approved
Send e-mail request to actively participate and rec  eive final approval
Complete or update SAIG mailbox enrollment
Set School up to receive DL funds via G5
Contact COD school relations for assistance in:

« Updating DL contact information

« Sign up to receive DL Bulletins

« Select DL Report options

« Establish promissory note process

* Request Entrance Counseling files

Decisions to be made

Will the school use the electronic MPN?

Will acknowledgement of MPN be required for
disbursement?

Will acknowledgement of origination record be requi red
for disbursement?

How to communicate with students on changes —
Remember! All new DL borrowers must complete a new
MPN.

* Some schools also require a new Entrance Counseling
from each student, although this is optional

School Resources

https://www.fsawebenroll.ed.gov/PMEnroll/index.isp
* To update SAIG mailbox enroliment
https://www.g5.gov
* To set up school to receive funds via GAPS

http://www.ed.gov/offices/OSFAP/DirectLoan/particip ating.
html

« For full directions on becoming a DL participant
http://www.ifap.ed.gov/eannouncements/1007CODUpdate  d

CBTDoc.html

* For COD Computer Based Training
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Direct Loans Overview

Overview

e To outline the set-up process and detail the
procedures to set-up your Banner system

* To explain the day-to-day or operational procedures
for direct loans

Direct Loan Set Up
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Direct Loan Setup

¢ RESOURCES TO REVIEW:

¢ SGHE Publication “2009-2010 COD
Handbook”

« Loan Processing chapter, in the Banner
Financial Aid User Guide

* Annual Spring Banner Financial Aid
Release contains updates for federal
loan processing

Direct Loan Setup

¢ OTHER HELPFUL RESOURCES:
« Direct Loan listserv

« National Direct Student Loan Coalition
www.DirectStudentLoanCoalition.org
Direct Loan Reference Material available at
www.fsadownload.ed.gov

Direct Loan Simulations and CBT'’s

http://www.nasfaa.org/publications/2008/eacodcbt102 _ 308.h
tml

TSADETC - Detail Code Control Form

This form is —

owned by AR

and is used to

create the

detail codes

that are ————
associated with

FA funds on

RFRBASE.

Ask Student
Accounts
personnel to
establish loan
fund detail
codes for
Direct Loans.

Names as shown above will appear on billing stateme  nt.
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RFRBASE (Fund Base Data Form)

Create Fund Codes & Characteristics.

Must create separate fund codes for each Direct Loan fund:
-Direct Sub
-Direct Unsub

-Direct PLUS

Can have multiple Direct Loan fund codes for each loan type if desi red.

RFRMGMT (Funds Management Form)

RFRMGMT for Direct Loan Funds — Loan Options Tab
- Select Direct Loan Indicator
- Enter Rebate Fee Percentage
- Enter Loan Fee Percentage

RFRMGMT (Funds Management Form)

RFRMGMT for Direct Loan Funds — Loan Options for Self Service Tab

- Check Display PN Requirement on Web
- Enter Promissory Note Description
- Enter URL

- Enter Instructions
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RORCODI (cop Entity ID Rules)

Enter School's Reporting ID, Source ID, Federal ID  and DL School Code
- Indicate which record is your Institutional Defaul t

The DL School Code will then display on ROAUSIO (Ba  nner 8) or ROAINST
(Banner 7).

ROAUSIO (us specific Institutional Options Form)

Loan Options Tab

+Select Loan Type of
Both (or Direct)

«Indicate Multi- Year Note
Eligibility

<Enter Entrance and Exit
Requirements

ROAUSIO (us specific Institutional Options Form)

View School's unique Routing Numbers (Common School ID)
These are set up on RORCODI
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RTVLNST (Loan Status Validation)

Create Loan Statuses

Prevents
disbursement
memos.

Note: Initial Loan Status should be Active as the s

only updated manually.

“Hold" codes
stop processing
until removed.

tatus is

RPRLOPT (Loan Options Form)

School determines if
PN and/or
Disbursement is
required before
extracting origination

/

School determines if

Acknowledgement of
Origination and/or
Prom Note is required
before disbursement

RPRLPRD (Loan Period Base Data)

Create
Loan
Periods

Create a
disbursement
schedule for each
loan period on the 2 nd

page of this form
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RPRCLSS (Class Code Translation)

Associate
Class Code
from
RNANAxx
to Class
Code and
Level in the
Student
System

RPIFEDR (Federal Rules Inquiry Form)

Delivered
each year
with default
values for
federal
funds

RTVCDST — COD State Codes
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RTVCDNT — COD Nation Codes

RTVAPRD - Aid Period Validation Form

Access this
form to
review the
single and
multiple
term aid
periods for
which
loans
are usually
certified

RORTPRD - Aid Period/Term Rules Form

Specify the
terms that
you want to
associate
with an aid
period
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RFRDEFA — Default Award & Disbursement Schedule
Rules Form

Award Schedule Block is used to establish Direct Lo an

distributions for each aid period and to establish memo expiration
dates. Dates must be established here for loans to memo.
Disbursement schedule will be pulled from RPRLPRD

GJAPDFT — Default Parameter Value Validation

Direct Loan Day-to-Day

Operations
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Day-to-Day Processes

1. Create and Originate 5. Disburse and submit to
COD
2. Submit Origination to
COoD 6. Import Response from
COD

3. Execute MPN (if not using
electronic MPN) 7. Repeat5 and 6 for all

Disbursements

4. Submit MPN to COD (if not
using electronic MPN) 8. Reconcile

Loan Origination Process Flow

L BERE RPALORG
RPRLORC process Create origination records ‘Update origination
crdbodn_yyyy.xml record
(Enters parent info
R |
PLUS loans as
needed)
FTP CROLXN
file o local PC. Create student
Identifer record
‘Send file to COD.
RPRLORC REICODD
- batch information
Receive acknowledgement
file crdlxxop.
FTPto
RPAAWRD DATAHOME directory.
Award loans to
eligible students
RPALORG
RERIMxx — | ReasTD
REICODD
Imports Origination RPALDSB

File into Banner

RPALORG (Loan Origination Form)
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Origination Activities (cont.)
REICODD — COD Document Control Form

Direct Loan Day-to-Day
Operations

Promissory Notes

Promissory Note Activities

RPRLORC - Parameter 16 (Required)
Two choices:

Q-E-MPN
R — Paper MPN, Ready to Print
* |If COD is going to use the Electronic Prom Note —

choose Q
« If COD is going to print a Prom Note — choose R
« If school is going to print the Prom Note — Choose R

and follow the Promissory Note Printing procedures.
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DL Paper Promissory Note Flow

RPRPNPT RPALORG
RPAPROM
Pt promissory notes
andpadd‘vess'\llabels Upﬂat;ae;:m' note

Mail prom notes
to student.

Student returns prom note.

RPAPROM
RPALORG

Log receipt of prom note

RPALORG | | RPAPROM |

RPRDLPM | RPAPROM RPALORG

Create prom note manifest Update prom note
d

Update prom note
record

t

RERIMxx |

Mall marifesttoCOD. | — | Receivepromnoe | |

Load prom note

COD will send back an CRPNX:OP on local PC
i with

RPAPROM (Promissory Note Form)

Promissory Note Summary Window of RPALORG
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Direct Loan Day-to-Day

Operations

Direct Loan Disbursements

DL Disbursement Flow

RPALORG REREXXX RFALORG
ROIDISB
c oo
Review Disbursement crdbain_yyyymi

results (Optional)

l REICODD

Updated with
FTP CROLXIN batch information
Update Disbursement Hewiocdec
ecor
I Send fle to COD.
RPEDISB Receive acknowledgement
FTP CRDLXOP file to
Run disbursement process. DATAHOME directory
RERIMxX —| RPALORG
REICODD

‘acknowledgement

fle into Banner RERIMxx process.

Disbursement Information Window of RPALORG
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Direct Loan Day-to-Day
Operations

Direct Loan Changes

DL Change Activity

RPEDISB | —» RPADLCR

If making a change to Updated by changes made on
Disbursement, you must RPRIORG
also run the disbursement

process
T REREXxx

Record: extracted
RPALORG file CRDLXN are now removed from form
= !

information REICODD

Updated with
batch information

RERIMxx —_—

Import origination
acknowledgement
file into Banner

Updated vith data from
acknowledgement file

RPADLCR (Corrections Form)
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What constitutes a Change?

 If an Origination was NEVER accepted, updates to
RPALORG are not changes , they are updates to
Originate. COD does not have any record on their
system if an Origination was not accepted. Therefore
you will want to make any necessary changes on
RPALORG and put the loan in ‘Ready to Send’ status
and REREXxx will extract the Origination again to se e if
it can be accepted.

* Once an Origination has been accepted by COD it wil | be
visible on COD and everything from this point forwa rd
becomes a CHANGE. It is recommended to wait to make
changes in Banner until the Origination is Accepted
(some will not even be allowed until that point on
RPALORG).

Direct Loan Day-to-Day
Operations

Direct Loan Entrance/Exit Counseling

DL Entrance / Exit Activity

RRAAREQ chewe Entrance &
Exit ﬁles from COD
Post Entrance / Exit data 'DECFENOPdat
Entrance - either as atracking DLFFEXDP dat
requirement via RFRMGMT
or batch posting
Exit— either batch posting or
by running RRREXIT T"”‘“" ﬁles from

bcal PC to Banner
i m,

RRREXIT

3
H
3
i

Post Exit requirement [ rerouec | [ reees |
)
Students needing an Upload Entrance / Exit Student Entrance | Exit
exitinterview activity record is updated
— RRAAREQ
ROAUSIO —
RTVTREQ nirance / Exi
RERMGMT requirement updated
g v [ reeare ]
loading Entrance & REIDATC
Exitdata

Batch information
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RPILECS (Entrance Counseling Form)

Direct Loan Day-to-Day
Operations

Direct Loan Reconciliation

DIRECT LOAN RECONCILIATION

* What constitutes Reconciliation?
« Ending Cash Balance of -0-

« School's cash drawdowns should equal booked disburse ments,
less cash returned

« If not equal, school should be able to identify and justify any
differences

* This should be done regularly on a monthly basis to avoid
issues at the end of the year
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DL Reconciliation Process

DSDFXOP.DAT

DSLFX:OP.DAT

Use Insttutional

Transter fles fromlocal SAS data with Business
PCto Banner server Offce records on a
monthly basis
RPRDUX -
Lo RPACASH
Upload files to

Banner RPIDLAS
RPALORG

RPACASH (Cash Drawdown Form)

« Enables you to record the drawdown of cash from
the Department (ED) and record the return of
excess cash to the Department

« This must be manually entered after each drawdown
so the SAS will load in accordingly

RPACASH (Cash Drawdown Form)

Manually Enter:
Date
Amount

Aid Year
Action
R — Receipt of Funds

X — Return of Funds
GAPS Control Number
Check Number — if Return of Funds

Remaining fields populated by upload of dsasxxop.da t
file (School Statement of Account)
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RPIDLAS (Account Summary Form)

Displays
account
summary
detail
directly
from the
SAS

Direct Loan Reconciliation

DL Reconciliation Process in Banner
» Compare FA totals in Banner to COD Totals — identify
differences
*« RERCDxx
* Report of detailed data for originations and/or
disbursements by Document ID
* Report of unsent origination records

Direct Loan Reconciliation

DL Reconciliation Process in Banner
Compare FA totals to Finance Totals — Identify differences
* Forms

* ROAMGMT - Funds Management

+ RFIBUDG - Fund Budget Inquiry

* RPACASH - Direct Loan Cash Drawdown

+ FGITBAL — General Ledger Trial Balance

+ FGIBDST - Organization Budget Status
* Reports

* RFRABAL — Account Balance

+ RFRBUDG - Fund Budget

* FGRTBAL — Trial Balance

+ FGRGLTA - General Ledger Detail Transaction
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Direct Loan Compare Reconciliation Process (RPRCPxx )

» The Direct Loan Compare for the Reconciliation proc  ess can be used
to extract required data used with the ‘Compare rep  orts for the SAS
files” using the Direct Loan Tools for Windows softw are.

 Files that are exported include:
* DLEXCASH — Provides data about the cash summary
* DLEXLOAN — Provides a summary of loan disbursements

« DLEXDISB — Provides data related to individual
disbursement transactions

« Note: The Direct Loan Tools for Windows software is available via

the FSA download Web Site. Instructions for install ing, using,
and support of the software are available there. Th is software is
not supported by SunGard Higher Education.

« https://www.fsadownload.ed.gov

Direct Loan Compare Reconciliation Process (RPRCPxx )

* Run Banner Direct Loan Compare Extract (RPRCPxx) us ing the end
date of the 732 LOS reports as the Matching End Dat e parameter
» This produces the Cash Summary shown below, and the

DLEXLOAN.DAT, DLEXCASH.DAT and DLEXDISB.DAT filest o be
used per the instructions on using the LOC Compare Application
« Refer to the Banner FA User Guide and COD Handbook  for more

information on this process

Direct Loan Reconciliation

DL Reconciliation Tips
» Timing Issues — possible to not be in balance at any

given time due to the timing of drawdowns, submissi on
of disbursement records and adjustments

* Key is to identify reconciling records

* Closeout letter

* Compares GAPS Cash Balance to COD Booked
Disbursements

« Received from the Department of Ed once year iscom  plete
« Successful Closeout declared if equal
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Questions and Answers

Thank you for your

participation
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