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Roles and Responsibilities

ÅSchools

ïCertify eligibility

ïEducate borrowers about their 

responsibilities

ïSend/receive financial and student data 

to/from Federal Student Aid

ïDeliver proceeds

ïFunds management and reconciliation



Roles and Responsibilities

ÅFederal Student Aid provides 
operational, system, and service support 
to schools

ïSchool Eligibility

ïFunding

ïReconciliation/Closeout

ïCommunications/Publications



Roles and Responsibilities

ÅFederal Student Aid also provides 
operational, system, and service support 
to borrowers

ïLoan Servicing

ïSoftware/Web -based services

ïCustomer Service



Annual Loan Limits

Year
Dependent 

Undergraduate

Independent 
Undergraduate

And Dep. Undergrad whose 
parent canôt borrow PLUS

Graduate/ 
Professional 

Student

1 st $5,500
(maximum 

$3,500 
subsidized)

$9,500
(maximum $3,500 

subsidized)

Up to $20,500 
each academic 

year (maximum 
$8,500 

subsidized)2 nd $6,500
(maximum 

$4,500 
subsidized)

$10,500
(maximum $4,500 

subsidized)

3 rd and 
Beyond

$7,500
(maximum 

$5,500 
subsidized)

$12,500
(maximum $5,500 

subsidized)



Interest Rates

Direct Subsidized Loans for Undergraduate Borrowers

1 st Disbursed
On or After

And Before Interest Rate

July 1, 2009 July 1, 2010 5.6%

July 1, 2010 July 1, 2011 4.5%

July 1, 2011 July 1, 2012 3.4%

All Other Direct Subsidized and 
Unsubsidized Loans

6.8%

Direct PLUS for Parents and 
Grad/Professional Students

7.9%

Direct Consolidation
Weighted
Average

8.25% Cap



Fees and Interest Rebate

Direct Subsidized and Unsubsidized Loans

First Disbursed 
On or After

Origination 
Fee

Up - front
Interest Rebate

July 1, 2009 and
before July 1, 

2010
1.5% 1.0%

July 1, 2010 and
beyond

1.0% 0.5%

PLUS fees remain at 4.0% with an upfront interest 
rebate of 1.5%



Benefits
ÅGrace period

ÅForbearance

ÅDeferment

ÅPublic Service forgives remaining 
balance on certain loans after 120 on -
time payments

ÅNo Accrual of Interest Benefit for Active 
Duty Service Members (up to 60 
months) for DL borrowers serving in an 
area of hostilities



Repayment Options

ÅStandard Repayment

ÅExtended Fixed/Extended Graduated 
Repayment

ÅGraduated Repayment Plan

ÅIncome -Contingent Repayment (ICR)

ÅIncome -Based Repayment (IBR)
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Common Origination and 
Disbursement (COD) System

ÅCOD is a student -centric

ïPell, ACG, SMART, TEACH, DL

ÅSchool sends information to COD

ÅCOD processes/edits and returns 
response



Submitting Records to COD

ÅBatch 
ïVia SAIG mailbox

ïPicked up by periodic ñsweepsò 

ïTypically transmits many student 
records 

ÅOnline at COD website
ïTransactions almost ñreal timeò

ïInvolves one student record at a time
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Loan Origination
ÅDirect Loan Originates and FFEL Certifies

ïLoan Origination Record (LOR) contains Person
data + DL Award + Disbursement data 
(amounts and dates)

ïAnticipated or actual disbursements must equal 
the award amount

ÅCOD response 

ïIndicates if records were accepted or rejected 

ÅEdit codes tell what is wrong

ïProvides status and expiration date of the MPN



PLUS Loan Credit Check

ÅCOD Completes upon receipt of 
origination 

ïPLUS MPN includes authorization

ÅOnline Credit check, with signed 
authorization



PLUS Credit Check

ÅNo Adverse Credit

ÅAdverse Credit options

ïStop PLUS process

ïObtain an endorser

ïAppeal to COD due to extenuating 
circumstances



PLUS Loan Endorser

ÅCOD mails ñendorser addendumò 
with denial packet

ÅBorrower locates someone willing 
to endorse the loan

ÅEndorser completes and signs 
addendum

ÅBorrower returns addendum to 
MPN  processor

ÅCredit check for endorser
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